
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 

 

INFORMATION FROM THE CHIEF PUBLIC HEALTH OFFICE 
COVID-19 Advice for Individuals and Families 

Islanders are encouraged to think ahead about the actions you can take to stay healthy and prevent the 
spread of illness. 
 
Do not attend mass gatherings where a two (2) metre distance is not possible; if the elderly or immune-
comprised people are present. 
 
Practice good hygiene 
To protect yourself and others from getting sick, take the following precautions: 
wash your hands often;  cough/sneeze into your elbow;  avoid touching your eyes, nose, and mouth with 
hands;  cough in tissues and throw away;  stay home if you are sick;avoid contact with sick people; 
use alcohol-based hand sanitizer if soap and water are not available. 
 
Since respiratory viruses, such as the one that causes COVID-19, are spread through contact, change your 
regular greeting. Instead of a handshake, a kiss or a hug, a friendly wave or elbow bump is less likely to expose 
you to respiratory viruses. 
 
Should I wear a mask? 
Masks are not recommended for healthy people. If you are sick, wearing a surgical mask may reduce the 
spread of infection if you need to go out for a medical appointment or some other important reason. 
 
Where can I find reliable information? 
The Public Health Agency of Canada along with provincial and territorial public health authorities, is a reliable 
source of information.  If you find that the news media is making you feel anxious, take a break from it. 
If you have general questions about COVID-19, call the PEI Information Line at 1-800-958-6400. 
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 COVID-19 INFORMATION   
MESSAGE FROM THE TOWN: 
Effective immediately, the Town Office will be closed to the public.  Business will be conducted as usual 
within the office for the time being.  If you want to pay your Sewer and Water bill, you can do so at the 
Provincial Credit Union (if a member), by E-Transfer (call/email Kristen at 
kreid.northrustico@gmail.com to set up) or you can drop your payment off in our locked mailbox, just 
outside of our office door and we will mail you the receipt.   
 
If you have any questions, issues or concerns, please feel free to contact us via phone or email.  
Although our office will remain closed to the public for now, we are still available to help in whatever 
way we can.  
 
Patsy Gamauf: pgamauf.northrustico@gmail.com 
Marley Doucette: mdoucette.northrustico@gmail.com 
Kristen Dennis: kreid.northrustico@gmail.com 
Phone: 902-963-3211 
 
We ask all residents to follow the guidelines from Public Health, stay home and practice social 
distancing. We will continue to keep you updated in the coming days and weeks as we receive more 
information and updates.  
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Coronavirus (COVID-19) Infection: FAQs 
 

For the most up-to-date information visit www.princeedwardisland.ca/covid19 
 
When should I call 811? 
If you have just returned from outside of Canada and have symptoms including a cough, fever or difficulty 
breathing, call 811 to be screened, and if necessary, directed to a clinic for testing. 
 
8-1-1 is experiencing higher than normal call volumes. It will take longer than usual to respond to your call. We 
are working hard to respond to all calls as quickly as possible. Thank you for your patience. 
 
If you answer YES to any of the questions below, call 811. 
 
Within the last 14 days have you:  

• travelled outside of Canada and have a fever greater than 38 C AND/OR a cough;   

• been in close contact (within 2 meters) with a person with a laboratory confirmed case of COVID-19? 
Any Islanders who have travelled out of Canada are urged to self-isolate for 14 days following return to 
Canada. If you do develop a fever or a cough, call 811. 
 
What does self-isolation mean? 
Self-isolation means you should voluntarily stay at home and not attend school or work. For more information, 
check out the self-isolation guide attached.  
 
If someone I live with has traveled out of the country, do I need to self-isolate too? 
If the person who has traveled and is self-isolating is not showing symptoms, those living with them can 
continue daily activities as normal and follow good hygiene practices. If the person self-isolating is 
experiencing symptoms, everyone in the household should also self-isolate and monitor symptoms until test 
results are confirmed.  
 
If I am a trucker who travels back and forth between Canada and the US, what does this mean for me? 
Essential travels means the movement of goods and the transportation of people across borders. This applies 
to individuals such as truck drivers and airline crews. These individuals can continue their daily activities, 
including work, subject to the Chief Public Health Officer’s recommendations. It is important that they self-
monitor daily. They should self-isolate and call 8-1-1 if they begin to experience symptoms such as – coughing, 
fever and shortness of breath. 
 
I am pregnant. Are there special precautions I should take? Am I more at risk? 
At this time, there have been few reports of pregnant women with this disease, and no deaths directly 
resulting from infection among pregnant women or their newborns. We recommend that pregnant women 
follow the same practices as other adults to prevent infection: wash hands often with soap and water, avoid 
touching your face, cough or sneeze into your elbow rather than your hands, avoid others who are unwell, and 
stay home when you are sick.  
 
If someone in a family returns from travel how does that person self-isolate and what does the rest of family 
have to do?    
For more information on self-isolation, check out all current information on the self-isolation guide.  
 
How often is new information available? 
The Chief Public Health Office continues to work closely with the federal government, provincial and territorial 
counterparts, government departments and Health PEI to continue to monitor the situation globally, 
nationally and locally. The public health risk of COVID-19, is a rapidly evolving situation, and it is continually 
reassessed so that Islanders can be updated as new information becomes available through the web, social 
media and through local news media.  
 
Are hospitals closed to all visitors?  
All health facilities, excluding long-term care facilities, are restricting visitors to only those who are 
predesignated, with a limit of just (2) visitors, in order to ensure the continued safety of patients, and those 
that visit them, as additional measures to protect our most vulnerable. 
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UPDATES AND MESSAGES FROM LOCAL BUSINESSES 
AND ORGANIZATIONS REGARDING COVID-19 
**Please note: this was written on Wednesday, March 18, 2020.   Everything is constantly changing and being 
updated in regards to this virus so it is possible this may not be most-up-to-date information by the time this 

newsletter is received.  

NORTH RUSTICO LIONS CLUB  
Closed until further notice.  
 
NORTH SHORE CHASE THE ACE 
In the interest of the health of all the people involved in this North Shore Chase the Ace fund raiser (ticket buyers, 
ticket sellers and all the volunteers)  we have decided to postpone our next draw until the province lifts it’s state of 
emergency in regards to the Coronavirus.  All tickets already purchased will be included in the next draw.  Please 
share this to your friends & family.  Stay safe & look out for yourself, your family & your neighbours. 
 
BY THE BAY RESTAURANT 
By the Bay Restaurant is closed indefinitely.  
 
WISH UPON A SPA ESTHETICS 
Effective March 18th, Wish Upon a Spa will be closed for an undetermined amount of time.  
 
PROVINCIAL CREDIT UNION  
The safety and security of our members is our top priority.   In an effort to provide essential services during the 
pandemic, Provincial Credit Union will be rotating staff and branch hours to accommodate our four locations. 
While we are on reduced hours, we are still here to help you!   Please call 902-963-2543 and we will have 
someone on the other end to answer your questions.  
Effective Wed. March 18th   Branch hours are as follows:  Stella Maris  Open Monday and Friday 9:30 - 4:00 
Stratford office closed    Charlottetown   Open Tuesday, Wednesday, Thursday, 9:30 - 4:00 
Montague:  Open Monday and Friday 9:30 - 4:00 
 
We recognize this can be a stressful time and we’re here to support you in whatever way we can. 
 
RUSTICO AUTO SERVICE 
Operating as usual but are taking extra precaution to ensure everything is properly sanitized and cleaned. 
 
MURPHY’S PHARMACY 
All of our pharmacy locations are currently open across PEI.  To help keep our team safe so they can continue to 
provide essential healthcare services, we ask that you do not visit our pharmacies if you have a cough, fever, 
difficulty breathing or similar symptoms. 
 
Alternative methods of reaching us are as follows: 
• If you are unwell, we can provide counseling by phone 
• For a prescription refill, we recommend that you call the pharmacy or use our App (which is available on our 
website) so that your prescription can be filled in advance of your arrival. 
 
VILLA MARGUERITE 
The Villa has restricted all visitors until further notice. 
 
NORTH RUSTICO HOME HARDWARE 
Operating as usual but would like to remind all patrons to please refrain from physical contact with any staff, to 
minimize the risk of spread.  They are also taking measures to ensure the store is properly sanitized and cleaned. 
 
NORTH RUSTICO LIQUOR STORE 
Operating as usual however they will not be accepting cash payments – only payments via cards.  All PEI Liquor 
in-store tastings and wine taste station will be suspended until further notice. 
 
NORTH RUSTICO FOOD MARKET 
Operating as usual however be mindful that some supplies may be limited or out of stock. 
 
ROBIN’S DONUTS 
Store will be closed until further notice however the drive thru will be open from 5:30AM-7PM daily.  
 
NOTE FROM PEI FIREFIGHTERS ASSOCIATION 
In an effort to protect our Island Firefighters and Paramedics, we ask that if you call 911 for any reason, please let 
the call taker know if you are experiencing any flu like symptoms.  


